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1. Definitions.  As identified in this Agreement, “Equipment” is hardware and embedded software that is licensed with the purchase of the
hardware delivered to Customer in GE Healthcare’s packaging and with its labeling; “Software” is software developed by GE Healthcare and/or 
delivered to Customer in GE Healthcare’s packaging and with its labeling, and Documentation associated with the software; “Third Party 
Software” and “Third Party Equipment” are respectively software developed by a third party, and hardware and embedded software that is 
licensed with the purchase of the hardware, that is delivered to Customer in the third party’s packaging and with its labeling (collectively, “Third 
Party Product”); “Product” is Equipment, Software and Third Party Product; and “Services” is Product support or professional services.  “Healthcare 
IT Products” are:  (i) Software identified in the Quotation as "Centricity"; (ii) Third Party Software licensed for use in connection with Centricity 
Software; (iii) hardware used to operate Centricity or Third Party Software; (iv) Services provided for implementation, installation or support and 
maintenance of Centricity or Third Party Software; and/or (v) any Product or Service that is identified in a Healthcare IT Quotation.  “Specifications” 
are GE Healthcare’s written specifications and manuals as of the date the Equipment is shipped.  “Documentation” is the online help functions, 
user instructions and manuals regarding the installation and operation of the Product as made available by GE Healthcare to Customer. 

2. Term and Termination.  Services and/or Software licenses will have individual term lengths identified in the Quotation.  If there is a
material breach of this Agreement that is not cured by the breaching party within 60 days from receipt of written notice, the non-breaching 
party can terminate it.  Other than as set forth in this Agreement, neither party can unilaterally terminate this Agreement.  Any remaining 
undisputed, unpaid fees become immediately due and payable on expiration or termination. 

3. Software License.  Other than as identified in the Quotation, GE Healthcare grants Customer a non-exclusive, non-transferable, non-
sublicensable, perpetual license to use the Software for Customer’s internal business purposes only.  Customer’s employees, agents and 
independent contractors may use the Software, but Customer is responsible for their acts.  Customer-controlled entities may use the Software, 
but these entities will agree to these terms and pay additional license fees.  Independent contractors that supply products comparable to the 
Software cannot be provided access to the Software unless GE Healthcare has provided its prior written consent.  Customer may make a 
reasonable number of copies of the Software in machine-readable form for backup, testing or archival purposes.  If GE Healthcare provides Third 
Party Software, Customer will comply with the relevant license terms, and licensors are third-party beneficiaries of this Agreement. 

Customer must not:  (i) display or make available the Software to any other entity; (ii) transfer the Software outside the United States or Customer’s 
network; (iii) decompile, disassemble or reverse engineer the Software or attempt to learn its source code, structure or algorithms; (iv) modify, 
translate or create derivative works based on the Software; (v) modify markings, labels or notices of proprietary rights of the Software or 
Documentation; (vi) release results of testing or benchmarking of the Software; or (vii) use the Software outside of the scope defined in this 
Agreement or the Quotation. 

Software and Documentation is licensed to Customer, but no title or other ownership interest passes.  No rights are granted except as expressly 
provided in this Agreement or the Quotation.  If the parties enter into a statement of work related to a Quotation (“SOW”), GE Healthcare owns 
all deliverables and intellectual property developed during performance.  Customer assigns, and will cause its employees and independent 
contractors to assign, to GE Healthcare all of its rights to the SOW deliverables and intellectual property.  GE Healthcare grants to Customer a 
non-exclusive, non-transferable, non-sublicensable license to use the SOW deliverables subject to the limitations in this Agreement. 

4. Commercial Logistics.

4.1. Order Cancellation and Modifications. 

4.1.1. Cancellation.  If Customer cancels an order prior to shipment without GE Healthcare’s written consent, GE Healthcare may charge:  
(i) a fee of up to 10% of the Product price; and (ii) for site evaluations performed prior to cancellation.  GE Healthcare will retain, as a credit, 
payments received up to the amount of the cancellation charge.  Customer must pay applicable progress payments (other than final payment) 
prior to final calibration, and GE Healthcare may delay calibration until those payments are received.  If Customer does not schedule a delivery 
date within 6 months after order entry, GE Healthcare may cancel on written notice.  This Section does not apply to Software Quotations, Third 
Party Products and/or professional or installation services included on those Quotations; those orders are non-cancellable. 

4.1.2. Used Equipment.  Equipment identified as pre-owned, refurbished, remanufactured or demonstration Equipment has been 
previously used (“Used Equipment”); it is not new.  When delivered, Used Equipment may have received reconditioning, as necessary, to meet 
Specifications.  Since Used Equipment may be offered simultaneously to several customers, its sale is subject to availability.  If it is no longer 
available, (i) GE Healthcare will attempt to identify other Used Equipment in its inventory that meets Customer's needs, and (ii) if substitute Used 
Equipment is not acceptable, GE Healthcare will cancel the order and refund any deposit Customer paid for the Used Equipment. 

4.2. Site Preparation.  Customer must, at its expense, prepare the site and network where the Product will be installed, ensuring that its site 
and network are adequate for proper Product operation and performance and meet GE Healthcare’s written requirements and applicable laws.  
GE Healthcare may refuse to deliver or install if the site has not been properly prepared or there are other impediments. 

4.3. Transportation, Title and Risk of Loss.  Unless otherwise identified in the Quotation, shipping terms are FOB Destination.  Title and risk of 
loss to Equipment and Third Party Equipment passes to Customer on delivery to Customer’s designated delivery location. 

4.4. Delivery, Returns and Installation.  Delivery dates are approximate.  Products may be delivered in installments.  GE Healthcare may invoice 
multiple installment deliveries on a consolidated basis, but this does not release Customer’s obligation to pay for each installment delivery.  
Delivery occurs:  (i) for Product, on electronic or physical delivery to Customer; and (ii) for Services, on performance. 

Products cannot be returned for refund or credit if they match the Quotation. 

Delivery and installations will be performed from 8am to 5pm local time, Monday-Friday, excluding GE Healthcare holidays, and outside those 
hours for an additional fee.  Customer will:  (i) install cable and assemble products not provided by GE Healthcare; (ii) enable connectivity and 
interoperability with products not provided by GE Healthcare; (iii) pay for construction and rigging costs; and (iv) obtain all licenses, permits and 
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approvals for installation, use and disposal of Products.  For Equipment requiring installation, if GE Healthcare delivers the Equipment but does 
not perform the installation, Customer will pay GE Healthcare the quoted selling price less:  (a) the installation price, if separately identified in the 
Quotation; or (b) if no installation price is identified, the fair market value for the installation as determined by an independent third party.  For 
upgrades and revisions to non-Healthcare IT Products, Customer must return replaced components to GE Healthcare at no charge. 

4.5. Information Technology Professional Services (“ITPS”).  ITPS must be completed within 12 months of the later of the ITPS order date or 
Product delivery.  If not done within this time period, other than because of GE Healthcare's failure to perform, ITPS performance obligations 
expire without refund.  ITPS includes applications training, project management, HL7/HIS system integration, database conversion, network 
design and integration and separately cataloged software installations.  This Section does not apply to Healthcare IT Products. 

4.6. Acceptance. 

4.6.1. Equipment Acceptance.  Beginning on completion of installation (not to exceed 30 days from shipment) or delivery (if installation 
is not required), Customer will have 5 days to determine if the Equipment operates substantially in accordance with Specifications (“Equipment 
Test Period”).  If the Equipment fails to perform accordingly, Customer will provide to GE Healthcare:  (i) written notice; (ii) access to the Equipment; 
and (iii) a reasonable time to bring the Equipment into compliance.  After correction by GE Healthcare, Customer will have the remainder of the 
Equipment Test Period or 3 days, whichever is greater, to continue testing.  Equipment is accepted on the earlier of expiration of the Equipment 
Test Period or the date the Equipment is first used for non-acceptance testing purposes. 

4.6.2. Software Acceptance.  Beginning on completion of Software implementation, Customer will have 30 days to determine if the 
Software operates substantially in accordance with the Documentation (“Software Test Period”).  If the Software fails to perform accordingly, 
Customer will provide to GE Healthcare:  (i) written notice; (ii) access to the Software; and (iii) a reasonable time to bring the Software into 
compliance.  After correction by GE Healthcare, Customer will have the remainder of the Software Test Period or 5 days, whichever is greater, to 
continue testing.  Software is accepted on the first to occur of:  (a) expiration of the Software Test Period; (b) the date Software is first used to 
process actual data; or (c) the “Go-Live Date” as defined in the Quotation. 

4.6.3. Third Party Product Acceptance.  Third Party Products are accepted 5 days after delivery. 

4.7. Third Party Products and Services.  If GE Healthcare provides Third Party Products and/or Services, then (i) GE Healthcare is acquiring 
them on Customer’s behalf as its agent and not as a supplier; (ii) GE Healthcare provides no warranties or indemnification, express or implied; 
and (iii) Customer is responsible for all claims resulting from or related to their acquisition or use. 

4.8. Mobile Equipment.  GE Healthcare will assemble Equipment it has approved for mobile use at the vehicle location identified by Customer.  
Customer will comply with the vehicle manufacturer’s planning requirements and arrange for delivery of the vehicle. 

4.9. Audit.  GE Healthcare may audit Customer’s use of Software and Healthcare IT Products to verify Customer’s compliance with this 
Agreement.  Customer will provide reasonable assistance and unrestricted access to the information.  Customer must pay underpaid or unpaid 
fees discovered during the audit, and GE Healthcare’s reasonable audit costs, within 30 days of written notification of the amounts owed.  If 
Customer does not pay, or the audit reveals that Customer is not in compliance, GE Healthcare may terminate Customer’s Software license or 
use of the Healthcare IT Product. 

5. Security Interest and Payment. 

5.1. Security Interest.  Customer grants GE Healthcare a purchase money security interest in all Products in the Quotation until full payment 
is received, and Customer will perform all acts and execute all documents necessary to perfect GE Healthcare’s security interest. 

5.2. Failure to Pay.  If, after Product delivery, Customer is more than 45 days past due on undisputed payments, GE Healthcare may, on 10 
days’ prior written notice, disable and/or remove the Products. 

5.3. Late Payment.  Customer must raise payment disputes before the payment due date.  For any undisputed late payment, GE Healthcare 
may:  (i) suspend performance under this Agreement until all past due amounts are paid; (ii) charge interest at a rate no more than the maximum 
rate permitted by applicable law; and (iii) use unapplied funds due to Customer to offset any of Customer’s outstanding balance.  If GE Healthcare 
suspends performance, any downtime will not be included in the calculation of any uptime commitment.  If Customer fails to pay when due:  (a) 
GE Healthcare may revoke its credit and designate Customer to be on credit hold; and (b) all subsequent shipments and Services must be paid 
in full on receipt. 

5.4. Taxes.  Prices do not include applicable taxes, which are Customer’s responsibility. 

5.5. Lease.  If Customer leases a Product, it continues to be responsible for payment obligations under this Agreement. 

6. Trade-In Equipment.  Trade-in equipment identified in a Quotation will be subject to separate trade-in terms and conditions. 

7. General Terms. 

7.1. Confidentiality.  Each party will treat this Agreement and the other party's proprietary information as confidential, meaning it will not use 
or disclose the information to third parties unless permitted in this Agreement or required by law.  Customers are not prohibited from discussing 
patient safety issues in appropriate venues. 

7.2. Governing Law.  The law of the State where the Product is installed or the Service is provided will govern this Agreement. 

7.3. Force Majeure.  For non-monetary obligations, performance time will be reasonably extended for delays beyond a party’s control. 

7.4. Assignment; Use of Subcontractors.  Rights and obligations under this Agreement cannot be assigned without the other party’s prior 
written consent, unless:  (i) it is to an entity (except to a GE Healthcare competitor) that (a) is an affiliate or parent of the party, or (b) acquires 
substantially all of the stock or assets of such party’s applicable business, Product line or Service thereof; and (ii) the assignee agrees in writing 
to be bound by this Agreement, including payment of outstanding fees.  GE Healthcare may hire subcontractors to perform work under this 
Agreement but will remain responsible for its obligations. 

7.5. Waiver; Survival.  If any provision of this Agreement is not enforced, it is not a waiver of that provision or of a party’s right to later enforce 
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it.  Terms in this Agreement related to intellectual property, compliance, data rights and terms that by their nature are intended to survive its end 
will continue in full effect after its end. 

8. Compliance. 

8.1. Generally.  Each party will comply with applicable laws and regulations.  Customer is only purchasing or licensing Products for its own 
medical, billing and/or non-entertainment use in the United States.  GE Healthcare will not deliver, install, service or train if it discovers Products 
have been or are intended to be used contrary to this Agreement.  This Agreement is subject to GE Healthcare’s ongoing credit review and 
approval.  Customer is aware of its legal obligations for cost reporting, including 42 C.F.R. § 1001.952(g) and (h), and will request from GE 
Healthcare any information beyond the invoice needed to fulfill Customer’s cost reporting obligations.  GE Healthcare will provide safety-related 
Equipment and Software updates required by applicable laws and regulations at no additional charge. 

8.2. Security.  Customer must provide network and Product security, virus protection, backup, data integrity, and recovery of data, images, 
software or equipment; GE Healthcare is not responsible for recovery of lost or damaged data or images.  NEITHER PARTY WILL BE LIABLE FOR 
DAMAGES CAUSED BY UNAUTHORIZED ACCESS TO THE NETWORK OR PRODUCT IN SPITE OF A PARTY’S COMPLIANT SECURITY MEASURES. 

8.3. Environmental Health and Safety.  GE Healthcare has no obligation to provide Products and/or Services until Customer:  (i) provides and 
maintains a safe, hazard-free environment in material compliance with applicable Federal, State, and local requirements and written 
requirements provided by GE Healthcare; (ii) provides to GE Healthcare onsite personnel with a list of chemical/hazardous materials with which 
these personnel may come into contact, related safety data sheets and its written safety procedures; (iii) performs GE Healthcare recommended 
routine maintenance and operator adjustments; and (iv) ensures that service not provided by GE Healthcare is performed, and Products are 
used, in accordance with applicable documentation.  Before Customer sends a Product to GE Healthcare (e.g., for repair, loaner return) or GE 
Healthcare services a Product, Customer will remove bodily fluids and remediate hazardous conditions that may cause injury or illness, and be 
responsible for managing, storing and disposing of all waste material, unless GE Healthcare is legally required to take back the materials.  
Customer is responsible, at its expense, for:  (a) controlling access to, and all operations and protocols of, the Product and the site, as well as 
ensuring compliance with environmental and health and safety regulations; (b) obtaining required permits and licenses, including any required 
to handle or produce radioactive materials; (c) decommissioning and disposal requirements of its facilities; and (d) as applicable, complying with 
GMP and/or pharmaceutical regulations.  Customer will provide radioactive materials for calibration and testing of the Product. 

8.4. Parts and Tubes.  GE Healthcare:  (i) recommends the use of parts it has validated for use with the Product; (ii) is not responsible for the 
quality of parts supplied by third parties to Customer; and (iii) cannot assure Product functionality or performance when non-GE Healthcare parts 
are used.  Certain Products are designed to recognize GE Healthcare-supplied tubes and report the presence of a non-GE Healthcare tube; GE 
Healthcare is not responsible for the use of, or effects from, non-GE Healthcare supplied tubes. 

8.5. Training.  GE Healthcare’s training does not guarantee that:  (i) Customer trainees are fully trained on Product use, maintenance or 
operation or (ii) training will satisfy any licensure or accreditation.  Customer must ensure its trainees are fully qualified in the use and operation 
of the Product.  Unless otherwise identified in the training catalog, Customer will complete training within 12 months after:  (a) if with a Product 
purchase, the date of Product delivery; (b) if with a Services purchase, the start date for Services; or (c) if with a training-only purchase, the date 
training is ordered.  If not done within this time period (other than because of GE Healthcare’s fault), training expires without refund. 

8.6. Medical Diagnosis and Treatment.  All clinical and medical treatment, diagnostic and/or billing decisions are Customer’s responsibility. 

8.7. Connectivity.  If a Product has remote access capability, Customer must provide GE Healthcare with, and maintain, remote access to the 
Product by a GE Healthcare-validated connection to permit GE Healthcare to perform Services.  If remote access is not provided, GE Healthcare 
reserves the right to charge Customer for onsite support at GE Healthcare’s then-current billing rate.  The remote connection and collection of 
machine data (e.g., temperature, helium level) will continue after the end of this Agreement unless Customer requests in writing that GE 
Healthcare disable it. 

8.8. Use of Data. 

8.8.1. Protected Health Information.  If GE Healthcare creates, receives, maintains, transmits or otherwise has access to Protected Health 
Information as such term is defined in 45 C.F.R. § 160.103 (“PHI”) under this Agreement, it will only use and disclose the PHI as permitted by law 
and by the Business Associate Agreement between the parties. 

8.8.2. Data Rights.  GE Healthcare and its subcontractors may access, collect, maintain, analyze, prepare derivatives from and otherwise 
use information about Products and/or Services that is not PHI, including, but not limited to, machine, technical, systems, usage and related 
information (“Source Data”) to facilitate the provision of Products and/or Services to Customer and for research, development and continuous 
improvement of GE Healthcare’s products, software and services.  GE Healthcare will own all discoveries, ideas, improvements, products, 
services, software, data, intellectual property and other rights arising from and/or related to GE Healthcare’s and its subcontractors’ use, analysis, 
research and/or development of the Source Data. 

8.9. Customer Policies.  GE Healthcare will use reasonable efforts to respect Customer-provided policies that apply to GE Healthcare, and do 
not materially contradict GE Healthcare policies.  Failure to respect Customer policies is not a material breach unless it is willful and adversely 
affects GE Healthcare’s ability to perform its obligations. 

8.10. Insurance.  GE Healthcare will maintain coverage in accordance with its standard certificate of insurance. 

8.11. Excluded Provider.  To its knowledge, neither GE Healthcare nor its employees performing Services under this Agreement have been 
excluded from participation in a Federal Healthcare Program.  If an employee performing Services under this Agreement is excluded, GE 
Healthcare will replace that employee within a reasonable time; if GE Healthcare is excluded, Customer may terminate this Agreement upon 
written notice to GE Healthcare. 

9. Disputes, Liability and Indemnity.

9.1. Dispute Resolution.  The parties will first attempt to resolve in good faith any disputes related to this Agreement.  Violation of GE 
Healthcare’s license, confidentiality or intellectual property rights will cause irreparable harm for which the award of money damages alone is 
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inadequate.  GE Healthcare may:  (i) seek injunctive relief and any other available remedies; and/or (ii) immediately terminate the license grant 
and require Customer to cease use of and return the Software and Third Party Software.  Other than these violations or collection matters, 
unresolved disputes will be submitted to mediation prior to initiation of other means of dispute resolution. 

9.2. Limitation of Liability.  GE HEALTHCARE'S ENTIRE LIABILITY, AND CUSTOMER’S EXCLUSIVE REMEDY, FOR DIRECT DAMAGES INCURRED BY 
CUSTOMER FROM ANY CAUSE, REGARDLESS OF THE FORM OF ACTION, ARISING UNDER THIS AGREEMENT OR RELATED HERETO, WILL NOT EXCEED:  
(I) FOR PRODUCTS, THE PRICE FOR THE PRODUCT THAT IS THE BASIS FOR THE CLAIM; OR (II) FOR SERVICE OR SUBSCRIPTIONS, THE AMOUNT OF 
THE SERVICE OR SUBSCRIPTION FEES FOR THE 12 MONTHS IMMEDIATELY PRECEDING THE ACTION THAT IS THE BASIS FOR THE CLAIM.  THIS 
LIMITATION OF LIABILITY WILL NOT APPLY TO GE HEALTHCARE’S DUTIES TO INDEMNIFY CUSTOMER IN ACCORDANCE WITH THIS AGREEMENT.  THE 
LIMITATION OF LIABILITY WILL APPLY EVEN IF THE LIMITED REMEDIES FAIL OF THEIR ESSENTIAL PURPOSE. 

9.3. Exclusion of Damages.  NEITHER PARTY WILL BE LIABLE FOR INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL, CONSEQUENTIAL OR 
REPUTATIONAL DAMAGES, OR FOR LOSS OF PROFITS, REVENUE, TIME, OPPORTUNITY OR DATA, REGARDLESS OF THE FORM OF ACTION OR BASIS 
OF THE CLAIM.  THE EXCLUSION OF DAMAGES WILL APPLY EVEN IF THE LIMITED REMEDIES FAIL OF THEIR ESSENTIAL PURPOSE. 

9.4. IP Indemnification.  GE Healthcare will indemnify and hold Customer harmless from third-party claims for infringement of United States 
intellectual property rights caused solely by Customer’s use of the Equipment and Software in accordance with the Documentation and license.  
GE Healthcare will control the defense.  Customer may retain counsel but at Customer’s expense. 

9.5. General Indemnification.  GE Healthcare will indemnify and hold Customer harmless for third party damages that Customer becomes 
legally obligated to pay related to bodily injury or damage to real or tangible personal property to the extent the damages are caused by a 
manufacturing or design defect, negligent failure to warn, negligent installation, or negligent Service with respect to Products manufactured by 
GE Healthcare and supplied under this Agreement.  GE Healthcare has no obligation to indemnify and hold Customer harmless for damages 
caused by:  (i) Customer’s fault or legal expenses incurred by Customer in defending itself against suits seeking damages caused by Customer’s 
fault or (ii) any Product modification not authorized in writing by GE Healthcare. 

Customer will indemnify and hold GE Healthcare harmless from third party damages that GE Healthcare becomes legally obligated to pay related 
to bodily injury or damage to real or tangible personal property to the extent the damages are caused by Customer’s:  (a) medical diagnosis or 
treatment decisions; (b) misuse or negligent use of the Product; and/or (c) use of the Product in a manner or environment, or for any purpose, for 
which GE Healthcare did not design it, or in violation of GE Healthcare’s recommendations or instructions. 

The above obligations are conditional on the indemnified party providing the indemnifying party prompt written notice of the claim after receiving 
notice of it, allowing the indemnifying party the option to control defense and disposition of the claim, and reasonably cooperating with the 
indemnifying party in the defense.  The indemnifying party will not be responsible for any compromise made without its consent. 

10. Notices.  Notices will be in writing and considered delivered when received if sent by certified mail, postage prepaid, return receipt
requested, by overnight mail, or by fax.  Notice to Customer will be directed to the address on this Agreement, and notice to GE Healthcare to 
General Counsel, 9900 Innovation Dr., Wauwatosa, WI 53226. 
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1. Warranty.

1.1. Equipment.  For non-customized Equipment purchased from GE Healthcare or its authorized distributors, unless otherwise identified in 
the Quotation, GE Healthcare warrants that Equipment will be free from defects in title, and, for 1 year from Equipment Acceptance, it will:  (i) 
be free from defects in material and workmanship under normal use and service; and (ii) perform substantially in accordance with the 
Specifications.  The warranty covers parts and labor and only applies to end-users that purchase Equipment from GE Healthcare or its 
authorized distributors. 

1.2. Software.  For Software licensed from GE Healthcare, GE Healthcare warrants that:  (i) it has the right to license or sublicense Software 
to Customer; (ii) it has not inserted Disabling Code into Software; (iii) it will use efforts consistent with industry standards to remove viruses from 
Software before delivery; and (iv) unless otherwise identified in the Quotation, for 90 days from Software Acceptance, Software will perform 
substantially in accordance with the Documentation.  “Disabling Code” is code designed to interfere with the normal operation of Software, but 
code that prohibits use outside of the license scope is not Disabling Code. 

1.3. Services.  GE Healthcare warrants that its Service will be performed by trained individuals in a professional, workman-like manner. 

1.4. Used Equipment.  Certain Used Equipment is provided with GE Healthcare’s standard warranty for the duration identified in the 
Quotation, but in no event more than 1 year.  If no warranty is identified, the Used Equipment is not warranted by GE Healthcare. 

1.5. Accessories and Supplies.  Warranties for accessories and supplies are in GE Healthcare’s catalog and at www.gehealthcare.com. 

1.6. Third Party Product.  Third Party Product is covered by the third party’s warranty and not GE Healthcare’s warranties. 

2. Remedies.  If Customer promptly notifies GE Healthcare of its claim during the warranty and makes the Product available, GE
Healthcare will:  (i) at its option, repair, adjust or replace the non-conforming Equipment or components; (ii) at its option, correct the non-
conformity or replace the Software; and/or (iii) re-perform non-conforming Service.  Warranty service will be performed from 8am to 5pm local 
time, Monday-Friday, excluding GE Healthcare holidays, and outside those hours at GE Healthcare’s then-current service rates and subject to 
personnel availability.  GE Healthcare may require warranty repairs to be performed via a secure, remote connection or at an authorized 
service center.  If GE Healthcare replaces Equipment or a component, the original becomes GE Healthcare property and Customer will return 
the original to GE Healthcare within 5 days after the replacement is provided to Customer.  Customer cannot stockpile replacement parts.  
Prior to returning Equipment to GE Healthcare, Customer will:  (a) obtain a return to manufacturer authorization; and (b) back up and remove all 
information stored on the Equipment (stored data may be removed during repair).  Customer is responsible for damage during shipment to GE 
Healthcare.  The warranty for a Product or component provided to correct a warranty failure is the unexpired term of the warranty for the 
repaired or replaced Product. 

GE Healthcare may provide a loaner unit during extended periods of Product service.  If a loaner unit is provided:  (i) it is for Customer’s 
temporary use at the location identified in the Quotation; (ii) it will be returned to GE Healthcare within 5 days after the Product is returned to 
Customer, and if it is not, GE Healthcare may repossess it or invoice Customer for its full list price; (iii) it, and all programs and information 
pertaining to it, remain GE Healthcare property; (iv) risk of loss is with Customer during its possession; (v) Customer will maintain and return it in 
proper condition, normal wear and tear excepted, in accordance with GE Healthcare’s instructions; (vi) it will not be repaired except by GE 
Healthcare; (vii) GE Healthcare will be given reasonable access to it; (viii) Customer is not paying for its use, and Customer will ensure charges 
or claims submitted to a government healthcare program or patient are submitted accordingly; and (ix) prior to returning it to GE Healthcare, 
Customer will delete all information, including PHI, from it and its accessories, in compliance with industry standards and instructions provided 
by GE Healthcare. 

NO OTHER EXPRESS OR IMPLIED WARRANTIES, INCLUDING IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE, WILL APPLY.  SERVICE MANUALS AND DOCUMENTATION ARE PROVIDED “AS IS”.  GE HEALTHCARE DOES NOT 
GUARANTEE PRODUCTS WILL OPERATE WITHOUT ERROR OR INTERRUPTION. 

3. Limitations.  GE Healthcare has no obligation to Customer for warranty claims if Customer uses the Product:  (a) for non-medical or
entertainment use or outside the United States; (b) in combination with software, hardware, or services not recommended in writing by GE 
Healthcare; and (c) in a manner or environment for which GE Healthcare did not design or license it, or in violation of GE Healthcare’s 
recommendations or instructions. 

In addition, these warranties do not cover: (i) a defect or deficiency from improper storage or handling, inadequate backup or virus protection, 
cyber-attacks, failure to maintain within Specifications power quality, grounding, temperature, humidity and repairs due to power anomalies, 
or any cause external to the Products or beyond GE Healthcare’s control; (ii) payment or reimbursement of facility costs arising from repair or 
replacement of the Products or parts; (iii) adjustment, alignment, calibration, or planned maintenance; (iv) network and antenna installations 
not performed by GE Healthcare or its subcontractors; (v) lost or stolen Products; (vi) Products with serial numbers altered, defaced or removed; 
(vii) modification of Product not approved in writing by GE Healthcare; (viii) Products immersed in liquid; and (ix) consumable/replaceable items. 

4. Exceptions to Standard Warranty.

DoseWatch Explore:  DOSEWATCH EXPLORE SOFTWARE, SERVICES AND INFORMATION IS PROVIDED "AS IS" WITH NO WARRANTY 
Partial System Equipment Upgrades for CT, MR, X-Ray, PET (Scanners, Cyclotrons and Chemistry Labs) and Nuclear systems:  6 months 
(only applies to the upgraded components) 
Cyclotron and Radiopharmacy:  Warranty starts on the earlier of (i) 3 months after the date GE Healthcare completes mechanical installation, 
or (ii) the date Product testing is successfully completed 

http://www.gehealthcare.com/
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MR Systems:  Warranty does not cover:  (i) a defect or deficiency from failure of water chillers supplied or serviced by Customer, and (ii) for MR 
systems with LHe/LN or shield cooler configured superconducting magnets (except for MR Systems with LCC magnets), any cryogen supply, 
cryogenic service or service to the magnet, cryostat, coldhead, shield cooler compressor or shim coils unless the need for supply or service is 
caused by a defect in material or workmanship covered by this warranty. 
Proteus XR/a, Definium and Precision 500D X-Ray Systems:  Warranty does not cover collimator bulbs 
MX150 Vascular and Performix 160A (MX160) Tubes:  3 years 
X-Ray High Voltage Rectifiers and TV Camera Pick-Up Tubes:  6 months 
X-Ray Wireless Digital Detectors:  In addition to the standard warranty, GE Healthcare will provide coverage for detector damage due to 
accidental dropping or mishandling.  If accidental damage occurs, GE Healthcare will provide Customer with 1 replacement detector during 
warranty at no additional charge.  If subsequent accidental damage occurs during warranty, each additional replacement will be provided for 
$30,000 per replacement.  This additional coverage excludes damage caused by any use that does not conform to OEM guidelines, use that 
causes fluid invasion, holes, deep scratches or the detector case to crack, and damage caused by abuse, theft, loss, fire, power failures or 
surges.  If the warranty is voided by these conditions, repair or replacement is Customer’s responsibility. 
Bone Mineral Densitometry:  Alpha Source, Inc. will perform installation, application support and warranty services.  Direct warranty claims to 
Alpha Source, Inc. at 1-800-654-9845.  Upgraded computer, printer and monitor components include a 1 month warranty.  Customer will not 
be credited the value of this warranty against pre-existing warranties or service agreements. 
GE OEC New or Exchange Service/Maintenance Parts:  3 months 
GE OEC Refurbished C-Arms:  1 year after installation 
HealthNet Lan, Advantage Review — Remote Products:  3 months 
Vivid T8:  3 years, includes TEE probes purchased with the Vivid T8 
Vivid i, Vivid e, Vivid q, Vivid iq and Voluson i:  Warranty includes (i) repair at GE Healthcare facilities, (ii) 3 business day turnaround repair for 
Products shipped via overnight delivery (where available), measured from shipment date (GE Healthcare is not responsible for delays in 
overnight shipment), (iii) 72-hour loaner unit or probe replacement service via Fed Ex, and (iv) phone support from 7am to 7pm Central Time, 
Monday-Friday, excluding GE Healthcare holidays.  For an additional charge, GE Healthcare may provide field support/service, planned 
maintenance, and/or coverage for damage due to accidental dropping or mishandling with a maximum of 2 replacement systems during 
warranty. 
LOGIQ e, Venue, Vivid iq and related transducers and peripherals purchased with them:  5 years (3 years for Vivid iq), except the following 
have a 1 year warranty: 
 Transducers:  6Tc-RS, i739-RS, t739-RS, and i12L 
 Carts:  Venue Docking Cart, LOGIQ e Isolation Cart and Tall Docking Carts 
 Other Accessories:  Venue & LOGIQ e batteries (internal & external), TEE cleaning & storage system and printers 
Warranty includes: (i) repair at a GE Healthcare Service Depot, (ii) phone support from 7am to 7pm Central Time, Monday-Friday, excluding GE 
Healthcare holidays, and (iii) a loaner Product when available (shipping charges included). 
Vscan:  3 years, except Vscan Version 1.1 Demonstration systems, which are warranted for 1 year.  Warranty includes:  (i) repair at a GE 
Healthcare Service Depot; (ii) repair within 5 days after receipt of the Vscan, excluding GE Healthcare holidays (GE Healthcare is not responsible 
for delays in shipment); and (iii) phone support from 7am to 7pm Central Time, Monday-Friday, excluding GE Healthcare holidays. 
Ultrasound Partial System Equipment Upgrades:  3 months (only applies to the upgraded components).  Customer will not be credited the 
value of the warranty against pre-existing warranties or service agreements. 
Batteries:  3 months, except for x-ray nickel cadmium or lead acid batteries and Vsan batteries, which are warranted for 1 year 
CARESCAPE Monitors B450, B650 and B850:  3 years parts, 1 year labor (excluding displays, which are standard) 
B40 Monitors:  2 years parts, 1 year labor (excluding displays, which are standard) 
MAC 800, 1200, 1600, 2000 and 3500:  3 years 
CARESCAPE V100 and VC150 Vital Signs Monitors:  2 years 
Exergen:  4 years 
Panda® iRes Warmers, Giraffe® Warmer and Giraffe® Carestation OmniBed:  7 year parts warranty on heater cal rod 
Microenvironment and Phototherapy consumable components:  1 month 
Corometrics® Fetal Monitoring:  Warranty includes:  (i) warranty starting on the earlier of (a) if GE Healthcare or Customer installs, 5 days after 
installation or (b) 40 days after shipment; and (ii) 2 years parts, 1 year labor 
Corometrics® Nautilus Transducers:  2 years 
Lullaby Phototherapy System:  3 years on lamp assembly 
Oximeters:  3 years from installation, or 39 months from date of GE Healthcare invoice, whichever occurs first 
Anesthesia Monitor Mounting Solutions:  If purchased directly from GE Healthcare, it will be warranted as a GE Healthcare Product 
Tec 7 Vaporizers:  3 years 
Tec 6 Plus Vaporizers:  2 years 


	3. Software License.  Other than as identified in the Quotation, GE Healthcare grants Customer a non-exclusive, non-transferable, non-sublicensable, perpetual license to use the Software for Customer’s internal business purposes only.  Customer’s empl...
	Customer must not:  (i) display or make available the Software to any other entity; (ii) transfer the Software outside the United States or Customer’s network; (iii) decompile, disassemble or reverse engineer the Software or attempt to learn its sourc...
	Software and Documentation is licensed to Customer, but no title or other ownership interest passes.  No rights are granted except as expressly provided in this Agreement or the Quotation.  If the parties enter into a statement of work related to a Qu...

	4. Commercial Logistics.
	4.1. UOrder Cancellation and ModificationsU.
	4.1.1. UCancellationU.  If Customer cancels an order prior to shipment without GE Healthcare’s written consent, GE Healthcare may charge:  (i) a fee of up to 10% of the Product price; and (ii) for site evaluations performed prior to cancellation.  GE ...
	4.1.2. UUsed EquipmentU.  Equipment identified as pre-owned, refurbished, remanufactured or demonstration Equipment has been previously used (“UUsed EquipmentU”); it is not new.  When delivered, Used Equipment may have received reconditioning, as nece...

	4.2. USite PreparationU.  Customer must, at its expense, prepare the site and network where the Product will be installed, ensuring that its site and network are adequate for proper Product operation and performance and meet GE Healthcare’s written re...
	4.3. UTransportation, Title and Risk of LossU.  Unless otherwise identified in the Quotation, shipping terms are FOB Destination.  Title and risk of loss to Equipment and Third Party Equipment passes to Customer on delivery to Customer’s designated de...
	4.4. UDelivery, Returns and InstallationU.  Delivery dates are approximate.  Products may be delivered in installments.  GE Healthcare may invoice multiple installment deliveries on a consolidated basis, but this does not release Customer’s obligation...
	Products cannot be returned for refund or credit if they match the Quotation.
	Delivery and installations will be performed from 8am to 5pm local time, Monday-Friday, excluding GE Healthcare holidays, and outside those hours for an additional fee.  Customer will:  (i) install cable and assemble products not provided by GE Health...
	4.5. UInformation Technology Professional Services (“ITPS”)U.  ITPS must be completed within 12 months of the later of the ITPS order date or Product delivery.  If not done within this time period, other than because of GE Healthcare's failure to perf...
	4.6. UAcceptanceU.
	4.6.1. UEquipment AcceptanceU.  Beginning on completion of installation (not to exceed 30 days from shipment) or delivery (if installation is not required), Customer will have 5 days to determine if the Equipment operates substantially in accordance w...
	4.6.2. USoftware AcceptanceU.  Beginning on completion of Software implementation, Customer will have 30 days to determine if the Software operates substantially in accordance with the Documentation (“USoftware Test PeriodU”).  If the Software fails t...
	4.6.3. UThird Party Product AcceptanceU.  Third Party Products are accepted 5 days after delivery.

	4.7. UThird Party Products and ServicesU.  If GE Healthcare provides Third Party Products and/or Services, then (i) GE Healthcare is acquiring them on Customer’s behalf as its agent and not as a supplier; (ii) GE Healthcare provides no warranties or i...
	4.8. UMobile EquipmentU.  GE Healthcare will assemble Equipment it has approved for mobile use at the vehicle location identified by Customer.  Customer will comply with the vehicle manufacturer’s planning requirements and arrange for delivery of the ...
	4.9. UAuditU.  GE Healthcare may audit Customer’s use of Software and Healthcare IT Products to verify Customer’s compliance with this Agreement.  Customer will provide reasonable assistance and unrestricted access to the information.  Customer must p...
	5. Security Interest and Payment.
	5.1. USecurity InterestU.  Customer grants GE Healthcare a purchase money security interest in all Products in the Quotation until full payment is received, and Customer will perform all acts and execute all documents necessary to perfect GE Healthcar...
	5.2. UFailure to PayU.  If, after Product delivery, Customer is more than 45 days past due on undisputed payments, GE Healthcare may, on 10 days’ prior written notice, disable and/or remove the Products.
	5.3. ULate PaymentU.  Customer must raise payment disputes before the payment due date.  For any undisputed late payment, GE Healthcare may:  (i) suspend performance under this Agreement until all past due amounts are paid; (ii) charge interest at a r...
	5.4. UTaxesU.  Prices do not include applicable taxes, which are Customer’s responsibility.
	5.5. ULeaseU.  If Customer leases a Product, it continues to be responsible for payment obligations under this Agreement.

	6. Trade-In Equipment.  Trade-in equipment identified in a Quotation will be subject to separate trade-in terms and conditions.
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