
GE Healthcare

High quality repairs  
for multi-vendor probes

Probe repair
We provide a wide range of repairs from cosmetic to 
advanced repairs for various probe types across multiple 
manufacturers including GE, Philips, Siemens, Samsung, 
Toshiba, and others. 

Our Probe Services include:

•	 Broad multi-vendor repair capabilities and replacement 
options 

•	 Convenient access to a large loaner inventory 

•	 In-depth FirstCallTM probe testing 

•	 Competitive repair pricing 

•	 Dedicated account management 

•	 Quality driven, ISO 9001 and 13485 repair processes 

Simple process designed to save time
Our convenient process offers: 

•	 Next day loaner service1 

•	 Same day evaluations 

•	 Knowledgeable customer service 

•	 Rapid turnaround times 

1 Subject to availability.

Quality repairs to optimize productivity
In ultrasound, most service related issues involve the probe. 
For ultrasound users, probe issues make up the most time, 
effort, and financial risk. We provide quality repair services to 
optimize the performance and lifecycle of probes.

GE technicians maintain exceptional standards as we service, 
validate and repair probes. By providing on-demand access to 
quality repair solutions, we help you control downtime. 

 

Contact us
Visit ServiceShop.gehealthcare.com  
Call (877) 386-3246  
Email probe.services@ge.com 

 
Service Location
GE Healthcare  
1150 Catamount Drive  
Golden, CO 80403
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