
Email parts.now@ge.com to integrate your system today.*

Ordering the parts you need to make repairs can be labor-intensive and 
time-consuming. Plus, out-of-service equipment hinders your facility’s 
ability to efficiently schedule staff and provide quality patient care.

Connecting to Service Shop lets you integrate the GE HealthCare  
parts catalog with your own purchasing system, giving you instant 
access to thousands of parts, real-time pricing, and up-to-date 
inventory information. With just a click of a button from your CMMS, 
ERP, or procurement system, you can easily source, price, and order  
the parts you need—as soon as you need them.

Your parts. Your PO.  
All in one portal.
Streamline equipment parts purchasing  
when you connect to Service Shop
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* Supported platforms: PeopleSoft,® Lawson, McKesson®/Allscripts,™ Ariba,® Connectiv, Nuvolo,™  
Prodigo Solutions,™ Coupa,™ and GHX.

GE HealthCare reserves the right to make changes in specifications and features shown herein, or 
discontinue the product described at any time without notice or obligation. Contact your GE HealthCare 
representative for the most current information.

• Choose from 85,000 frequently ordered GE HealthCare parts

• Create and submit purchase orders within your system

• Review pricing while generating a PO

• Update existing orders

• Improve accuracy by eliminating manual data-entry errors

• Receive shipping notifications

• Help enhance workflow and reduce ordering time

Connect to Service Shop

Parts procurement 
integration steps

01   
Kickoff meeting

02   
Implementation requirements

03   
Site testing

04   
Go live
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