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This guide helps you to submit
Workshop repair Requests online

Online Workshop repair requests are
an easy way to lodge equipment repair
requests.
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Submit Workshop

Repair Requests
Online - Quick Guide

Online Workshop Repair Requests - Advantages

The advantages of Online Repair Requests are multi-fold.

~»

Generate and download Enjoy the benefits of flat-

your own quotes 24/7

Submit a repair request ﬂ Browse and purchase parts

anytime, anywhere online
- S
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e You will need to log
into the portal to submit a

repair request.

Workshop Repairs -

Get Started

GE Healthcare
My Services

% Shop Repair

REPAIR SOLUTIONS

Make your life easier.
Fast on demand repair.

Learn More >

Welcome to GE Healthcare's
MyServices portal

GE Healthcare provides
transformational medical
technologies and services thot are
shaping a new age of patient care.

Learn more ¢

Asset Management
Solutions

AssetPlus is a Computerised
Maintenance Management Solution
[cMMs) that helps healthcare
organisations manage asset-related
risks via rigorous tracking of
maintenance activities and control
costs through precise scheduling of
investments and better asset
utilisation.

Learn more  »

AssetPius Cose Study ¢

% Australioc | English

AboutUs | ContoctUs

Enter part number or name

NEW case study with John
Hunter Hospital

Read how John Hunter Hospital is
optimising their operating theatres
by partnering with GE Healthcare

Learn More ¥

Parts Identification Tool

Part search

Enter your part details below, and
access the list of compatible
equipment

Equipment search

Enter your equipment details below,
and access the list of compatible
parts

Torre— . |
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Workshop Repairs -
Get Started

2 e Fillin the username
and password and click
on “Login"” -in the ensuing
screen.

& B O E

Legin
Welcome to MyServices portal!

Register a new account
Need NEW MySearvices account?
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Workshop Repairs -

Get Started

%% Australia | English
GE Healthcare AboutUs | ContactUs | Logout
My Services

H " H n
[ J Clle On Repqlrs |n Enter part number or name

the menu bar. a

Shop Support Repair Learn

My Account

ORDER ONLINE TODA

Find the critical part you need
...at a special web price

A E

Buy Now

Welcome to GE Healthcare's
MyServices portal

GE Healthcare provides
transformational medical
technologies and services that are
shaping a new age of patient care.

Learn more b

Asset Management
Solutions

AssetPlus is o Computerised
Maintenance Management Solution
{CHMS) that helps healthcare
organisations manage asset-reloted
risks via rigorous tracking of
maintenance activities and control
costs through precise scheduling of
investments and better asset
utilisation.

Learnmore *

AssetPlus Cose Study  #

NEW case study with John
Hunter Hospital

Read how John Hunter Hospital is
optimising their operating theatres
by partnering with GE Healthcare

Learn More ¢

Parts Identification Tool

Part search

Enter your part details below, ond
occess the list of compatible
equipment

pr—— - |

Equipment search

Enter your equipment details below,
ond oceess the list of compatible
parts

Type or Select Equipment [ Q |
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e Click “"Request Now"
to create a new request.

Get Started

A E

Workshop Repairs -

GE Healthcare

% Australio | English

AboutUs | ContactUs | Logowt

My Services

Enter part number or name

% Shop Support My Account

Home > Repair

Repair Centre Solutions from GE Healthcare

Fast, easy and cost effective solutions to repair your GE Healthcare
portable devices.

Discover our fixed price repairs on selected GE products! Simply select the model of equipment that you need repaired and follow
the instructions to submit a Repair Request. Products will be repaired and quoted using the following repair categories:

« Flat Rate 1 (Failure] - Applicable to all i 't failures.

* Flat Rate 2 (Domage) - Applicable if equipment has experienced physical domage (e.g. dropped, fluid ingress or misuse).

For an outline of services provided, and expected turn around times, please refer to the summary of our Repair Centre Services.
Request Repair

Repair Centre

The GE Healthcare Repair Centre is now enline! Select ‘Request X
Now' to initiote a repair centre repair or select 'Estimate Cost' to Request Now Estimate Cost
get an indication of what a repair will cost. Fast, cost-effective

and hassle free! You ship your equipment, we fix it and ship it
back to you while you track the repair progress online.

Take ad of our online repair tracking tool to know the current status of your repair request.

Onsite Support
‘! Maintain and help enhance your equipment assets with quality
)

maintenance and services from GE Healthcare's Field Service
Team. We bring you upgrades, parts and onsite support, all to
help you get the most from your assets and deliver improved
quality of care. Access GE labour expertise backed by

P support tect & using genuine GE parts

Please contact our National Call Centre on 1300 722 229
for onsite support

Contact Repair Services

For ensite service support or assistance with booking o Repair Request please call the phone numbers below or contact us [elick
herel

Welcome, Shanthini Pra.. & 0 items { $0.00) ~

Click here to track
a Depot Repair
in Australia

Have the skills,
but not the time?

We can help.

Discover GE Healthcare's

Technical Training Programs
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5 e Click “Add Now"

to start a new repair. This
repairs page is divided into

three sections.

a. The first section is to do

with the technical details of

the repair request.

b. The second section is to

do with the contact deta

ils

of the customer (who has
logged in). Most of the fields

in here are non-editable.
However, the customer

does have the facility to edit

/ add new billing (invoice) or
shipping address than the

one listed in the system.

& B &

=

¢. The third section is
the repair summary.
Customers under
contract/warranty
can directly go ahead
and submit a repair
request whereas
customers who are not
having one can geta
GE quote generated
online instantly to
obtain a PO. within
their respective
departments.

GE Customers Under

Contract / Warranty

%% Australia | English

AboutUs | ComtactUs | Logout

GE Healthcare
My Services

Home = Repair > Service Request

Repairs Centre Solutions from GE Healthcare

Enter part number or name

Learn My Account

Welcome, Shanthini Pra.. & 0 items [ $0.00) -

Create New Repair Request
Please complete the form below to initiote o back-to-base repair centre request. For emergency repairs, where an on-site engineer is required, please call 1300 722 229

* Required field

m Add Repair Request
Equipment Repair

-
m Contoct Detuils

Contact Details

Customer Account ID Contact First Name Contact Phone Number

Customer Account Name Contact Last Name Contact Email

Billing and Invoice Address Details

Address Line 1% Address Line 2 Address Line 3

Street address, P.0. box, company nome Apartment, unit, building, floor, etc. Additional address details
City* State / Province / Region* Country*

2IP / Postal Code™
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6 e Select the

equipment type (faulty)

in the drop down of the
ensuing over-lay screen.
Enter the serial number of
the product.

GE Customers Under
Contract / Warranty

Equipment Repair Request

Repair Item Details Problem Details

Repair Item Details
Model* Serial Number*®

Apex Pro Transmitter 1$1350,00/$1350.00)
B20 Monitor ($1450.00/$2200.00)

B30 Monitor ($1550.00/$2350.00)

B40 Monitor ($1650.00/$2500.00]

BiliSoft Phototherapy Lightbosx
($1050.00/$1600.00)

CAM14 (inc HD) ($1300.00/$1300.00)
CardioCap 5

X
Entitlement Details

* Required field

PAGE 9.
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7 e Once the customer
starts typing, it narrows
down the list to the GE
equipment starting with
that name.

GE Customers Under
Contract / Warranty

Equipment Repair Request

Repair Item Details

Repair Item Details
Model*

Problem Details

[dus

]

DASH 2500 ($1450.00/$2200.001
DASH 3000 {$2150.00/$3250.00}
DASH 4000 ($2500.00/$3900.00)
DASH 5000 {$2900.00/$4350.00}

Serial Numbar*

X
Entitlement Details

* Required field

Cunce' m
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8 e The next screen

captures some preliminary
details of the repair. Select
appropriate options and
click on “Next".

& B Q E

GE Customers Under
Contract / Warranty

Equipment Repair Request

Repair Item Details Problem Details

Repair Item Details
Model*

DASH 4000 ($2600.00/$3200.00)

Flat Rate 1 [Failure] @ $2600.00
Flat Rate 2 [Damage) @ $3900.00

Note - If under warranty or contract, all failures are covered.

Serial Number*

Entitlement Details

X

* Required field

2323212

Equipment Repair Request

Repair Item Details

Problem Details Entitlement Details

Is this device cleaned and decontaminated?

Equipment use type

Previous

® Human © Animals (Veterinarian]
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9 e The next screen

captures the most
important details of the
repair. The Entitlement type
- Warranty / Contract /
Billable.

GE Customers Under
Contract / Warranty

Equipment Repair Request
Repair Item Details Problem Details Entitlement Details

* Required field
Entitlement Details

Entitlement Type* Customer Job Number

[ Please Select

Please Select

Billable @
Warranty Lo, ]

Click here to attach Equipment picture

JPG and PNG file type only and cannot exceed 2MB file size

Expected shipping date

Previous Cancel Complete

PAGE 12.
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1 O e The customeris

given an option to select
loaners available, if any, for
the equipment. Contract
customers get the loaner
free of charge.

GE Customers Under
Contract / Warranty

Equipment Repair Request

Repair Item Details Problem Details Entitlement Details

* Required field

Entitlement Details
Entitlement Type* Customer Job Number

Contract

Service Contract Number

Loan Unit required? ® ves O No
Select Loan Unit Model
DASH 4000 [Nellear] v
Loan devices must be returned within 1 week of the repaired unit being delivered to the customer othenwise, GE may at
its discretion, invoice customer a late return fee of $400 [ex GST] per item. In the event that the loan unit is lost, GE will

invoice the customer at the nominal replacement value of the loan unit plus an administration fee of $800 (ex GST) per
loan unit.

[ Please read and accept the Terms and conditions before p ding with the loan unit request

Upload image or information that will help with our diagnosis

PAGE 13.
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GE Customers Under
Contract / Warranty

1 1 e The customer

then, clicks on the
“Complete” button to
complete the technical
details of the repair.

@EEHHMMM( e
e e A
o Lear My e Webome. Shanthind Fro_. ¥ Oiesms 1 $0.001 «

ytre Solutions from GE Healthcare

Create New Repair Request
Flacia comphite e form Bakow 50 ivbons 3 bock-50-baie fpoe Sevtne Mgamis 157 marginty epani, whank 30 0o-ite engreat i regured, pleces ool 1300 12 0y
* Pt ol Fored

B e

556 anc P M s ndy e canncs asce T80 e e
epactid Ehiging dte

Repain Type Regain 10 Maodel Sriiod Hember Durbass
= PRI ) R o000
== =y oo |
Costoct Detail
Cuttormar Ascount I Contait e Mome Comact Phone Number
Gt siot Nt " s
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GE Customers Under

Contract / Warranty

1 2 . . Billing and Invoice Address Details
[ ] TO Submlt the repGIr Address Line 1% Address Line 2 Address Line 3
re q u est th e C u Sto m e r C | i C kS Street oddress, P.0. box, company name Apartment, unit, building, floor, etc. ‘Additional oddress details

. . City* State [ Province [ Region® Country*
on “Submit Repair Request”
and that completes the whole
p rOCeSS Select other than default billing address

[ 000 TEST PROD DRIVE, TEST ADDRESS 2, TES.. ¥ |

ZIF { Postal Code®

e voios oddess the same s bling odrsss? @ Yex O N
The workshop as well as Shipping Address

GE Healthcare staff and the e e

customer is sent an email ot Detale R

detailing the repair request and
a unique number to identify the %

request is generated,

SHOP SUPPORT REPAI LEARN MY ACCOUNT
The workshop then contacts the - S U, e s
customer with a Service Request e e e sl
Equipment
email as soon as the equipment Eiheasenel oo
|S Sh|pped GE Healthcare | GE Corporate | Privacy Policy | Terms and Conditions | Accessibility

@ E -L E PAGE 15.
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Repair request
of damaged
items as well

as ODS (On-
Demand Service)

e Click on “Add New".

R
o

b

% Australia | English

GE Healthcare AboutUs | ConmtactUs | Logout
My Services
Enter part number or name

My Account Welcome, Shanthini Pra... g Oitems [ $0.00) ~

Home > Repair = Service Request

Repairs Centre Solutions from GE Healthcare

Create New Repair Request

Please complete the form below to initiote a back-to-base repair centre request. For emergency repairs, where an on-site engineer is required, please call 1300 722 229
* Required field

Equipment Repair

Contact Details
Customer Account ID Contact First Name Contact Phone Number
Customer Account Name Contact Last Name Contact Email

Billing and Invoice Address Details
Address Line 1* Address Line 2 Address Line 3

nit, building, flo

Street address, P.0. box, company name Apartment,

City* State / Province / Region* Country*

2IP / Postal Code*

PAGE 16.
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2 e Select the equipment
type from the drop down
and key in the serial
number of the equipment.

Equipment Repair Request

Repair Item Details Problem Details

Repair Item Details
Model*

Apex Pro Transmitter ($1350.00/$1350.00]
B20 Monitor 1$1450.00/$2200.00)

B30 Monitor 1$1550.00/$2350.00)

B&0 Monitor ($1650.00/$2500.00)

BiliSoft Phototherapy Lightbox
($1050.00/$1600.00]

CAM14 linc HD) [$1300.00/$1300.00
CardioCap 5

What if you
equipmen

X
Entitlement Details

* Required field

Serial Number®

Next

PAGE 17.
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3 e Click on “Next".

What if you
equipmen

Equipment Repair Request

Repair Item Details Problem Details Entitlement Details

Repair Item Details
Model* Serial Mumber*

X

* Required field

DASH 4000 ($2600.00/$3200.00] 2323212

Flat Rate 1(Failurel @ $2600.00
Flat Rate 2 (Comage) @ $3900.00

Note - If under warranty or contract, all failures are covered.

i
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4. Select appropriate
values giving preliminary
details prior to the repair
occurrence. Click on
“Next".

Equipment Repair Request X

Repair ltem Details Problem Details
* Required field
Is this device cleaned and decontominazed?
Did device suffer damage leg dropped, fluid ingress, misus=)?
Did you attempt to repair this device?
Did failure occur during patient use?

Fault Description*

et

Equipment use type ® Human © Animals (Veterinarian|

PAGE 19.
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5 e Enter the Entitlement
Type as “Billable” - If the
equipment type being
submitted for repairs
currently has loaners
available in the workshop,
then there is a drop down
listing the compatible
equipment types for the
product - you may select
one if you require a loaner.

Click on “Complete”. This
wraps the technical section
of the repair request.

& B Q E

Equipment Repair Request

Repair Item Details

Entitlement Details

Entitlement Type*

Problem Details

[ sillable

’]

Plzease Select
Billable
Contract
‘Warranty

Click here 1o artach Equipment picture

JPG and PNG file type enly and cannot exceed 2ME file size

Expectsd shipping date

Previous

Entitlement Details

* Required field

PAGE 20.
Go back to contents page




6 e The GE Healthcare
online repairs does have
the provision to generate
an online Quote, to obtain
a P.O for customers who
don't have a GE contract /
warranty.

Click on “Save Request
and Download Quote” to
download a quote.

What if you ha
equipment b

City* State { Province / Region® Country*

ZIP f Postal Coder

Select other thon defoult biling address

l 000 TEST PROD DRIVE, TEST ADDRESS Z, TES. w

Is invgice oddress the same as billing address? & Yes O No

Shipping Address

ks shipping address defoult shipping address? ® ¥es O No
Other Details
Comments Alternative Email
A
m Quotation Summary
Model # Service Type Description Met Total
DASH 5000 Repair Flat Rate 2 {Domage! $3900.00
[$2600.00/$3900.00)
Shipping Return Freight 525
This quototion shall remain valid for ¢ period of 30 days, commencing from the dirte of this offer unless extendsd by Total §3925.0
GE Healthoare Pry Lid in wiiting. All parts are bosed on exchonge bosis, ifyow would iike fo proceed, please enter
your Purchase Order number and submit the Repair Request. Alternatively plegse select “Save Reguest ond come GST [10%) $392.5

bock imter once you have ganerotad a purchase arder numbar,

PO Number, PO Upload and T&C
| Doyou have a PO number? O

Submit Repair Request Save Request & Download Quote

Total $4317.5

PAGE 21.
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7 e Clicking on “Save
Quote PDF” saves the
quote on to your computer.
You can then take a print
or process it internally
within your organisation for
obtaining a quote.

Vour rapair request hos basn saved 124002 Please log back into th

/-, SAVE QUOTE PDF

PAGE 22.
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What if you |

Once a quote is obtained, customer can: @ s | conrin | e
GE Healthcare
My Services _
Enter part number or name
q' Obto“’] a Purchose order (Po) /O pprovol #* Shop Support Repair Leam My Account Welcome, Shanthini Pro... & 0 items | $0.00) -
email, ship the equipment to the workshop. i

Account Order History

My Order History

b. Obtain a Purchase Order (P.O) / approval ——

email, visit the portal, specify the PO/ My Wish List

attach approval email and submit the ::jgtgpotes<=
repair request. NaZ

.
The above are two ways of possible D

Contact Details
customer action after he/she generates Cosomer fecouni(2 ot s Hame ot Fhans Hamber
a quote for equipment repair for a ODS / Customer Accoun Name Contoc Lost Name Contoct ma
damaged item but the second step is
recommended since there is an e-record Eiling and Invoice Address Detal I I

Of th e tro n SO Cti O n O n d C u Sto m e r C O n tro C k Street oddress, P.0. box, company name Apartment, unit, building, floor, etc ‘Additional oddress details
p rog ress. City* State [ Province [ Region® Country*

ZIF { Postal Code®

B E -_ E PAGE 23.
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8 e Oncethe PO/

approval for the quote

is obtained, Click on "My
Account” in the menu and
“Pending Repair Quotes”
lists the various quotes

that the customer has
generated so far. Click on
the icon below “Upload
P.0" to enter PO and submit
repair request.

) GE Healthcare
/ My Services

Home > My Account > Pending

Repair Requests

My Account

What if you have

BT mustralia | English

fboutUs | ComtoctUs | Logout

Enter part number or name

(=]
.

Welcome, Shanthini Pro... 670 items [ $0.00) -

Pending Repair Quote Request
Account Setting & Pending Repair Requests Found
Member Manogement Quote# Model Seriak# Quote Value Quote Submission Date Upload PO Delete
. DASH 4000
CartsAndWishlist  » | 15400 (52600.00/8330  3434343-PO $4317.5 Aug 08 2016 e ¢ (]
Order History 0.00)
Quotes History b 122018 CardioCap § 454545 dfdf 53025 Aug 02 2016 e (]
Pending Repair Quotes = ailisr
Pending Repair Quotes Phototherapy
" RepalrQ 122002 Lightbox TETETET $1182.5 Aug 02 2016 (] ()
1$1050.00/6160
0.001
122000 CardioCap 5 3898-poptr 53025 Aug 02 2016 e (5]
115051 cordioCop5 | sdosew2Zezss $302.5 Jul 22 2016 () (5 ]
TRAM 451
112000 1$1400.00/$210 21232 $2337.5 Jun 20 2016 [+.) (5]
0.001
SHOP SUPPORT REPAIR LEARN MY ACCOUNT
Farts Contact Us Service Documents How to Videos Account Profile
Accessories Repair Centre Locator Manage Members

PAGE 24.
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9 e Enter the PO number
obtained or if its just an
approval, you can also
attach the PO document. If
none, then enter N/A. Tick
“T&C" check-box.

1 O e Click on “Submit

Repair Request” to submit
an ODS Repair request.

& B Q E

What if you ha
equipment b

under war

Shipping Address
Is shipping address default shipping address? “Yes © Ne

Other Details

Comments Alternative Email

P

m Quotation Summary

Model # Service Type Description Net Total
DASH 4000 Repair Flot Rote 2 [Domagel $3900.0
($2600.00/$3900.00)
Shipping Return Freight $25
Thiz guotation shall remain valid for o period of 30 days, commencing from the date of this offer unless extended by Total £3925.0
GE Heaithcare Pty Ltd in writing. All parts are based on exchange basis. If you would like to proceed, please enter
your Purchase Order number and submit the Repair Request. Alternatively please select “Sove Request and come GST (10%) £392.5

back later” once you have generated a purchase arder number,
Total §43175

PO Number, PO Upload and T&C

# Do you have a PO number?

¢ PO#  N/A-03030 Click here to attach PO Document Upload PO

PDFfile type enly and cannot exceed 2ME file size

(¥ By selecting "1 Agree” on the portal, you expressly agree that your purchase arder will be subject to the GE Healthcare Australia & New Zealand Terms and Conditions
'of Sale as well as the Product Specific Additional Terms [f applicable), oll of which are ined in, and ible through the GE I+ ices portal.

Submit Repair Request Save Request & Download Quote

SHOP SUPPORT REPAIR LEARN MY ACCOUNT

PAGE 25.
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What happens after
| submit my repair
request?

As soon as you submit your repair request,
you have the provision to save the request
immediately to take a look at it.

The workshop as well as GE Healthcare staff
and the customer is sent an email detailing the
repair request and a unigue number to identify
the request is generated.

The workshop then contacts the customer

with a Service Request email as soon as the
equipment is shipped.

& B Q E

Thor s s OF Wt viss el v 1 vt

wessl it itroctions o b 10 proveed. Vi beryice rusber s "LIS00L"
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What does the Repair
Request email contai

What does the Repair

. . :H:;I-‘:I: kI\I.':; ‘;:ewices
Request email contain? o FT
b i P
Below is a snapshot of the Repair Request email @
- It contains a PDF attachment that lists all

GE Healthcare
My Services

Thank you for choosing GE Healthcare's Repair Centre

the details of the equipment of which you had
. . Return Material Authorisation Number: 124002 @
submitted a repair request. Pase pscan gy epdpments

GE HEALTHCARE REPAIR DEPOT
UNIT 1, 911 SOUTH STREET
RYDALMERE NSW 2116

The Repair Request email that the customer Asacheddocumensoon
We Kingly ask you 1o print ihe attached Repalr Request Form and ndkuded win e faulty
receives also lists the various timelines e

Device Disinfection

associated with the request and other details of Bokeeconangam vt e it GF et ecscn o evee

fespecting our emifonmental and safety policy. Ary device recelvied not cleancd will be
Tetumed 1o the customes without inspaction.

the repair request from an operational angle.

On receipt of the device at the repair centre;

= The device wil be assigned & service request number and an envsi send 1o yoy
ackIWIeOgIng recerpd of the equipment

= The Repair Centra will confirm the fiat rate k| In\-ehrnulla ® selacied

= The device will be mspeched and cormpleted wihn 15 business days

= I any unexpected delays sne encounte edwwn:mu:tmwm rvrsend esbmated time
of completon

= The Repan Contre will provide a sehvice roport nchuding o fault summar ry and reschation
PrUcess

Protected health information, Sensitive Data

|ﬁ E i E PAGE 27.
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